


ÀƞöśġēƴŸŊƞġƦ�ĚͬĢǔŸŢƼƴŊŸŭ�͍�
��6FpQDULRV



wŊƦġ�ġŭ�ƛġƞƦƛġēƴŊǔġ�ƛöƞ
ŢġƦ�ĚŊĻĻĢƞġŭƴġƦ�ēöƴĢļŸƞŊġƦ�ĚͬöēƴġƼƞƦ�

䚉 /HV�DFWHXUV�GH�OD�FRPPDQGH
&HX[�TXL�VRQW�j�O·RULJLQH�GH�OD�SROLWLTXH�GH�O·RIIUH�HW�TXL�
FRPPDQGHQW�GHV�GLVSRVLWLIV�GH�SDUWLFLSDWLRQ

䚉 /HV�DFWHXUV�GH�O·RIIUH
&HX[�TXL�SURSRVHQW�GHV�RXWLOV�WHFKQRORJLTXHV�SRXU�YHQLU�
pTXLSHU�OHV�GLVSRVLWLIV�

䚉 /HV�DFWHXUV�GH�O·XVDJH�
&HX[�TXL�SDUWLFLSHQW�DX[�GLVSRVLWLIV�



mö�ͤͳĚĢūŸēƞöƴŊġ�
ƛöƞƴŊēŊƛöƴŊǔġ�̈͌̆ͳͥ

6FpQDULR��



(ġƦ�ĚĢūöƞēńġƦ�ƛöƞƴġŭöƞŊöŢġƦ�ƛŸƼƞ�Ƽŭġ�
ͤͳĚĢūŸēƞöƴŊġ�ĚġƦ�ūöƞēńĢƦͳͥ

9LVLRQ�G·XQH�GpPRFUDWLH�DXJPHQWpH���OHV�FLYLF�WHFKV�RXWLOOHQW�GHV�GpFLGHXUV�HW�DPELWLRQQHQW�GH�OHXU�
IRXUQLU�GHV�RXWLOV�G
DLGH�j�OD�GpFLVLRQ�HW�GH�UpHQJDJHPHQW�FLWR\HQ�

䚉 'HVLJQ�WUqV�YDULpV��EHDXFRXS�GH�ORJLFLHOV�SURSULpWDLUHV�GDQV�XQ�HQYLURQQHPHQW�WUqV�FRQFXUUHQWLHO

䚉 0RGqOH�pFR��&LYLF�WHFK�GDQV�XQH�SRVWXUH�GH�SUHVWDWDLUHV��UpSRQVHV�j�DSSHO�G·RIIUH
䚉 $JLU�GpPRFUDWLTXH���PLVH�DX�VHUYLFH�GHV�GpFLGHXUV�GH�OHXUV�IRQFWLRQQDOLWpV�

䚉 &RPPDQGH���SURGXFWLRQ�GH�PDUFKpV�SRXU�IDLUH�DGYHQLU�OHV�GLVSRVLWLIV

䚉 2IIUH���RXWLOV�RSWLPLVpV�HQ�IRQFWLRQ�GHV�EHVRLQV�GHV�FRPPDQGLWDLUHV

䚉 8VDJH���/D�SDUWLFLSDWLRQ�VH�GpSORLH�GDQV�OH�FDGUH�SUpYX�SDU�OHV�GpFLGHXUV�SXEOLFV

䚉 $YDQWDJH���FURLVVDQFH�UDSLGH��SHUIRUPDQFH��QRXYHOOHV�PRGDOLWpV�GH�GLDORJXH

䚉 /LPLWH���HQFRXUDJH�OD�VWDQGDUGLVDWLRQ�HW�OD�PLVH�HQ�FRQFXUUHQFH�WHQVLRQ�DXWRXU�GX�PRGqOH�6DDV�
HW�66�,��GLIILFLOH��SRUWpH�FULWLTXH�GX�IDLW�GH�OD�GpOpJDWLRQ�DX[�SUHVWDWDLUHV



mö�ĚĢūŸēƞöƴŊġ�Ěġ�Ţö�
ƦŸƼǔġƞöŊŭġƴĢ

6FpQDULR��



mġƦ�öēƴġƼƞƦ�ƛƼĒŢŊēƦ�ŊŭƴġƞŭöŢŊƦġŭƴ�Ţö�ƛöƞƴŊēŊƛöƴŊŸŭ�
ŭƼūĢƞŊƝƼġ�ġƴ�ēġŭƴƞöŢŊƦġŭƴ�ŢġƦ�ĚĢūöƞēńġƦ�ƛöƞƴŊēŊƛöƴŊǔġƦ

9LVLRQ�G·XQ�VHUYLFH�SXEOLF�GH�OD�SDUWLFLSDWLRQ���/HV�SRXYRLUV�SXEOLFV��SRXU�OLPLWHU�OHXU�GpSHQGDQFH�DX[�DFWHXUV�SULYpV�HW�
QH�SDV�YRLU�VRQ�U{OH�FRQILVTXp�GRLW�UHSUHQGUH�OD�SOHLQH�HW�WRWDOH�PDvWULVH�GHV�RXWLOV�QXPpULTXHV��HQ�OHV�GpYHORSSDQW�
HX[�PrPHV

䚉 'HVLJQ���/·DFWHXU�SXEOLF��LQWHUQDOLVH�OD�SURGXFWLRQ�HW�GpILQLW�OHV�IRQFWLRQQDOLWpV��LO�HVW�JHVWLRQQDLUH�GHV�FRQFHUWDWLRQV�
HW�SHXW�SULYLOpJLHU�VHV�RULHQWDWLRQV

䚉 0RGqOH�pFR��&LYLF�WHFK�VRQW�VRUWLHV�GX�MHX��RX�UpSRQGHQW�j�GHV�SUHVWDWLRQV�SUpFLVHV�HW�SOXW{W�WHFKQLTXHV��FH�VRQW�
GHV�DFWHXUV�WHFKQLTXHV�GX�QXPpULTXH�TXL�UpDOLVHQW�OHV�SUHVWDWLRQV

䚉 $JLU�GpPRFUDWLTXH���QRUPDOLVH�XQ�LQWpUrW�JpQpUDO�GLVWULEXp�

䚉 &RPPDQGH���/·$3�FRQWU{OH�HQWLqUHPHQW�OH�GLVSRVLWLI�HW�VD�PLVH�HQ�RHXYUH�

䚉 2IIUH���'LVWLQFWLRQ�HQFRUH�SOXV�IRUWH�HQWUH�OHV�DFWHXUV�WHFKQLTXHV�HW�OD�SUHVWDWLRQ�GH�FRQVHLO�VWUDWpJLTXH��/HV�
LQVWLWXWLRQV��pWDW�HW�FROOHFWLYLWpV��VH�GRWHQW�GH�FRPSpWHQFHV�LQWHUQHV�SRXU�DVVXUHU�

䚉 8VDJH���/D�SDUWLFLSDWLRQ�VH�GpSORLH�GDQV�OH�FDGUH�SUpYX�SDU�OHV�SRXYRLUV�SXEOLFV

䚉 $YDQWDJH���VRXYHUDLQHWp�HW�JUDQGH�SUR[LPLWp�DYHF�OHV�SROLWLTXHV�SXEOLTXHV�ORUVTXH�UpXVVL

䚉 /LPLWH���FR�W�ILQDQFLHU�LPSRUWDQW��DYDQWDJH�O·pFKHORQ�QDWLRQDO�RX�OHV�JURVVHV�FROOHFWLYLWpV���LQQRYDWLRQ�SOXV�OHQWH�HW�
GHVLJQ�VRXYHQW�PRLQV�LQFOXVLIV��PRLQV�FHQWUp�XWLOLVDWHXU



mö�ĚĢūŸēƞöƴŊġ�
ēŸŭƴƞŊĒƼƴŊǔġ

6FpQDULR��



mö�ēŊƞēƼŢöƴŊŸŭ�ĚġƦ�ēŸūūƼŭƦ�ŭƼūĢƞŊƝƼġƦ�ƛŸƼƞ�
Ƽŭġ�ĚĢūŸēƞöƴŊġ�ƛŢƼƦ�ńŸƞŊǥŸŭƴöŢġ

䚉 'HVLJQ���ORJLFLHO�OLEUH�RX�VROXWLRQ�PLVHV�j�GLVSRVLWLRQ�SDU�GHV�DFWHXUV�SULYpV
䚉 0RGqOH�pFR��ELHQV�FRPPXQV�QXPpULTXHV�HW�PRELOLVDWLRQ�GHV�FRPPXQDXWpV�HQJDJpHV
䚉 $JLU�GpPRFUDWLTXH���WUDQVSDUHQFH�HW�FROODERUDWLRQ�FRPPH�YDOHXUV�FDUGLQDOHV��LPSRUWDQFH�GH�O·RXYHUWXUH

䚉 &RPPDQGH���/·$3�QH�FRQWU{OH�SOXV�HW�LPSXOVH�GHV�G\QDPLTXHV��VDQV�DVVXUDQFH�GH�OHV�YRLU�UHSULVHV��
䚉 2IIUH���GHV�FRPPXQDXWpV�GH�GpYHORSSHXUV�DVVXUHQW�OH�GpYHORSSHPHQW�GHV�RXWLOV��\�FRPSULV�DX�VHLQ�GHV�

LQVWLWXWLRQV
䚉 8VDJH���/HV�DFWHXUV�HQJDJpV�GDQV�OD�WUDQVLWLRQ�pFRORJLTXH�HW�GpPRFUDWLTXH��DFWLIV�VXU�OHV�WHUULWRLUHV�VH�

VDLVLVVHQW�GHV�RXWLOV�SRXU��YHQLU�FR�FRQVWUXLUH�O·DFWLRQ�SXEOLTXH

䚉 $YDQWDJH���SHUPHW�GH�IDLUH�pPHUJHU�GHV�FLWR\HQV�YLJLODQWV��HQ�FDSDFLWp�G·rWUH�XQ�LQWHUORFXWHXU�GHV�
SRXYRLUV�SXEOLFV���LQFLWH�j�XQH�DFWLRQ�SXEOLTXH�HQ�pFRV\VWqPH�HW�j�GH�QRXYHOOHV�IRUPHV�GH�FROODERUDWLRQV�
EDVpHV�VXU�OD�UpFLSURFLWp

䚉 /LPLWH���ULVTXH�G·XQH�PDXYDLVH�DGDSWDWLRQ�DX[�FRQWUDLQWHV�GH�OD�GpPRFUDWLH�SDUWLFLSDWLYH��IUDJLOLWp�GH�
O·HQJDJHPHQW�EpQpYROH��LPSRVH�XQH�OHFWXUH�IRUWHPHQW�LGpRORJLTXH



mö�ĚĢūŸēƞöƴŊġ�
ŸŢŊļöƞēńŊƝƼġ

6FpQDULR��



(ġƦ�öēƴġƼƞƦ�ƛƞŊǔĢƦ�ŊūƛŸƦġŭƴ�Ƽŭġ�
ĚĢūŸēƞöƴŊġ�Ěġ�ŢͬŸƛŊŭŊŸŭ

9LVLRQ�G·XQH�SULPDXWp�GH�OD�OLEHUWp�G·H[SUHVVLRQ�VXU�O
DPELWLRQ�GH�FRQVWUXFWLRQ�FROOHFWLYH

䚉 'HVLJQ���GHV�IRQFWLRQQDOLWpV�GRPLQDQWHV�SURSRVpHV�SDU�OHV�UHSUpVHQWDQWV�GX�PDUFKp��W\SH�*$)$0
䚉 0RGqOH�pFR��XQ�QRPEUH�WUqV�UpGXLW�G·DFWHXUV�HQ�VLWXDWLRQ�XOWUD�GRPLQDQWH�VXU�OH�PDUFKp�TXL�LPSRVHQW�

OHXUV�FRQGLWLRQV�DX[�DFWHXUV�SXEOLFV��\�FRPSULV�VXU�O·XVDJH�GHV�GRQQpHV
䚉 $JLU�GpPRFUDWLTXH���DJLU�FLWR\HQ�FRQWUDLQW�SDU�O·DJHQGD�SROLWLTXH�GHV�DFWHXUV�GRPLQDQWV�HW�PRLQV�

RULHQWp�YHUV�OD�FR�FRQVWUXFWLRQ�HW�SOXW{W�YHUV�OD�UpFROWH�GH�PDVVH
䚉 &RPPDQGH���/·$3�QH�FRQWU{OH�SOXV�HW�HVW�HQ�UHWDUG�SDU�UDSSRUW�j�O·DJHQGD�SROLWLTXH�HW�DX[�SURSRVLWLRQV�

WHFKQLTXHV�GHV�DFWHXUV�GRPLQDQWV��
䚉 2IIUH���O·RIIUH�HVW�PRQRSROLVpH�SDU�OHV�JURV�DFWHXUV
䚉 8VDJH���/HV�FLWR\HQV�VXLYHQW�OHV�WHQGDQFHV�PLVHV�HQ�DYDQW�SDU�OHV�DFWHXUV��GDQV�XQH�ORJLTXH�GH�

GpPRFUDWLH�GH�O·RSLQLRQ
䚉 $YDQWDJH���LQFOXVLI�FDU�LQWpJUp�GDQV�OHV�XVDJHV�GHV�FLWR\HQV��FR�W�G·HQWUpH�GDQV�OD�SDUWLFLSDWLRQ�OLPLWp
䚉 /LPLWH���SDV�GH�WUDQVSDUHQFH��SUREOqPH�GH�VRXYHUDLQHWp�HW�ULVTXH�GH�YRLU�OH�FKRL[�GHV�VXMHWV�HW�GHV�

SXEOLFV�pFKDSSHU�



mġƦ�ƦŊƴƼöƴŊŸŭƦ
&DV�SUDWLTXHV�GH�FRQFHUWDWLRQ



VLWXDWLRQ�$ VLWXDWLRQ�% VLWXDWLRQ�& VLWXDWLRQ�'
䚉 3HWLWH�FROOHFWLYLWp

0DLULH�GH�/DYHODQHW

&DPLOOH�&RVWH

䚉 *UDQGH�FROOHFWLYLWp

9LOOH�GH�'XQNHUTXH

$OH[LV�)DYUH�*LOO\

䚉 $VVRFLDWLRQ

&DQFHU�FRQWULEXWLRQ

6DQGUD�'RXFqQH

䚉 HQWUHSULVH

0XWPXWL[

�FDV�ILFWLI�LQVSLUp�GH�
IDLWV�UpHOV�

4XHOV�LPSDFWV�GX�
VFpQDULR«

Q���GpPRFUDWLH�
SDUWLFLSDWLYH����

Q���GpPRFUDWLH�GH�OD�
VRXYHUDLQHWp

4XHOV�LPSDFWV�GX�
VFpQDULR«

Q���GpPRFUDWLH�GH�OD�
VRXYHUDLQHWp

Q���GpPRFUDWLH�
FRQWULEXWLYH

4XHOV�LPSDFWV�GX�
VFpQDULR«

Q���GpPRFUDWLH�
FRQWULEXWLYH

Q���GpPRFUDWLH�
ROLJDUFKLTXH�

4XHOV�LPSDFWV�GX�
VFpQDULR«

Q���GpPRFUDWLH�
ROLJDUFKLTXH

Q���GpPRFUDWLH�
SDUWLFLSDWLYH����

�

Çŭġ�ƦŊƴƼöƴŊŸŭ�ƛöƞ�ƦŸƼƦ͡ļƞŸƼƛġ



²ŊƴƼöƴŊŸŭ���͒�wöŊƞŊġ�Ěġ�möǔġŢöŭġƴ�͆�ēŸŭēġƞƴöƴŊŸŭ�ƛŸƼƞ�Ƽŭġ�ĢƴƼĚġ�Ěġ�ūŸĒŊŢŊƴĢ�ĚƼƞöĒŢġ�

(ġƦēƞŊƛƴŊŸŭ mö�w�XªX0�(0�m�ß0m�y0À͇�ēŸūūƼŭġ�Ěġ�̌͌̆̆̆�ńöĒŊƴöŭƴƦ�ƦŊƴƼĢġ�ġŭ��ƞŊİļġ͇�ĚöŭƦ�Ƽŭ�ƴġƞƞŊƴŸŊƞġ�ƞƼƞöŢ͇�ö�ƞĢöŢŊƦĢ�Ƽŭġ�ĢƴƼĚġ�Ěġ�ūŸĒŊŢŊƴĢ�
ĚƼƞöĒŢġ�ƦƼƞ�Ţö�ǔŊŢŢġ�Ěġ�möǔġŢöŭġƴ�͡�ŸƞļöŭŊƦöƴŊŸŭ�ĚͬöƴġŢŊġƞƦ�ġƴ�ƞĢƼŭŊŸŭƦ�ƛƼĒŢŊƝƼġƦ�Ĉ�ĚŊƦƴöŭēġ

(ĢĒƼƴ�Ěġ� ŢͬĢƴƼĚġ�ġŭ�͇̈̆̇̏� ƞġŭĚƼ�Ěġ� ŢͬĢƴƼĚġ�ŸēƴŸĒƞġ�̈̆̈̆͌�(öŭƦ� Ţġ�ēöńŊġƞ�ĚġƦ�ēńöƞļġƦ͇� ŊŢ�ĢƴöŊƴ�ƛƞĢǔƼ�ĚġƦ�öƴġŢŊġƞƦ�öǔġē� ŢġƦ�ńöĒŊƴöŭƴƦ�Ĉ�
ēńöƝƼġ�Ģƴöƛġ� ͛ĚŊöļŭŸƦƴŊē͇� ƦēĢŭöƞŊŸƦ͇�ēńŸŊǚ�ĚͬƼŭ�ƦēĢŭöƞŊŸ͇�ƛƞĢƦġŭƴöƴŊŸŭ�ĚġƦ�öēƴŊŸŭƦ͜�öŊŭƦŊ�ƝƼġ�̈� ƞĢƼŭŊŸŭƦ�ƛƼĒŢŊƝƼġƦ�Ěġ�ƛƞĢƦġŭƴöƴŊŸŭ͌�
yŸƼƦ�öǔŸŭƦ�ƛƼ� ĻöŊƞġ�Ƽŭ�öƴġŢŊġƞ�ġŭ�ƛƞĢƦġŭƴŊġŢ͇�Ĉ� Ţö�ƛńöƦġ�ĚŊöļŭŸƦƴŊē͌��ǔġē� Ţö�ēƞŊƦġ�ƦöŭŊƴöŊƞġ�ŭŸƼƦ�ŭŸƼƦ�ƦŸūūġƦ�ĚġūöŭĚĢƦ�ēŸūūġŭƴ�
ŸƞļöŭŊƦġƞ�ēġƦ�öƴġŢŊġƞƦ�ġƴ�ŢġƦ�ƞĢƼŭŊŸŭƦ�ƛƼĒŢŊƝƼġƦ�Ĉ�ĚŊƦƴöŭēġ͌�

wöŊƦ�ŭŸƼƦ�öǔŸŭƦ�ƦġƼŢġūġŭƴ�ƛƞĢƦġŭƴĢ�Ţġ�ƞġŭĚƼ�Ěġ�ŢͬĢƴƼĚġ�ǫŭöŢġ�ǔŊö�ǥŸŸū͇�ŸƼǔġƞƴġ�Ĉ�ƴŸƼƦ�ŢġƦ�ńöĒŊƴöŭƴƦ͌

©ƼġŢŢġ�ġƦƴ�ǔŸƴƞġ�öƴƴġŭƴġ�͍�
©ƼġŢ�ġƦƴ�ŢͬŸĒśġēƴŊĻ�ĚƼ�
ĚŊƦƛŸƦŊƴŊĻ�ƛöƞƴŊēŊƛöƴŊĻ�͍��

mͬŸĒśġēƴŊĻ�Ěġ�Ţö�ƛöƞƴŊēŊƛöƴŊŸŭ�ĚġƦ�ńöĒŊƴöŭƴƦ�ĚöŭƦ�ēġƴƴġ�ĢƴƼĚġ�ĢƴöŊƴ�Ěġ�͆
͡ ƛöƞƴöļġƞ�Ƽŭġ�ǔŊƦŊŸŭ�ēŸūūƼŭġ�Ěġ�Ţö�ūŸĒŊŢŊƴĢ�ƦƼƞ�möǔġŢöŭġƴ͇�
͡ ŊĚġŭƴŊǫġƞ�ŢġƦ�ĒġƦŸŊŭƦ�ĚġƦ�öēƴġƼƞƦ�ŢŸēöƼǚ͇
͡ ŊĚġŭƴŊǫġƞ�ŢġƦ�ƛŸƴġŭƴŊġŢƦ�ġƴ�ŢġƦ�ŊŭŊƴŊöƴŊǔġƦ�ƛƞŊǔĢġƦ�ġƴ�ēŊƴŸǛġŭŭġƦ͌

©ƼġŢƦ�ūŸǛġŭƦ�
ǫŭöŭēŊġƞƦ͒ńƼūöŊŭƦ�͍

wŸǛġŭƦ�ńƼūöŊŭƦ�ŢŊūŊƴĢƦ�͆�mö�ƛöƞƴŊēŊƛöƴŊŸŭ�ġƦƴ�ļĢƞĢġ�ƛöƞ�Ţö�ēńöƞļĢġ�Ěġ�ūŊƦƦŊŸŭ�wöŊƦŸŭ�ĚġƦ�§ƞŸśġƴƦ�öǔġē�ŢͬöƛƛƼŊ�ĚƼ�ĒƼƞġöƼ�ĚͬĢƴƼĚġ�ġŭ�
ēńöƞļġ�Ěġ�ŢͬĢƴƼĚġ�Ěġ�ūŸĒŊŢŊƴĢ
wŸǛġŭƦ�ǫŭöŭēŊġƞƦ�ŢŊūŊƴĢƦ�͆�§öƦ�Ěġ�ĒƼĚļġƴ�ƦƛĢēŊǫƝƼġ�ƦƼƞ�ēġƴ�öƦƛġēƴ

©ƼġŢƦ�ƦŸŭƴ�ŢġƦ�ĚĢŢöŊƦ�͍ mġ�ĚĢŢöŊ�ĢƴöŊƴ�ēŸŭƴƞöŊŭƴ�ēöƞ� ŢġƦ�ǫŭöŭēġƼƞƦ�ĢƴöŊġŭƴ�ġŭ�öƴƴġŭƴġ�ĚƼ�ĒŊŢöŭ�Ěġ� ŢͬöēƴŊŸŭ͇�ŭŸƼƦ�öǔŸŭƦ�ĚĢśĈ�ġƼ�Ƽŭ� ƞġƛŸƞƴ�Ěġ�̌�ūŸŊƦ�ƛŸƼƞ� Ţö�
ƞĢöŢŊƦöƴŊŸŭ�Ěġ�ŢͬĢƴƼĚġ�ƦƼŊƴġ�öƼ�ēŸŭƴġǚƴġ�ƦöŭŊƴöŊƞġ

©ƼġŢ�ƛƼĒŢŊē�ǔŊƦĢ�͍� §ƼĒŢŊē�Ţöƞļġ�͆�ÀŸƼēńġƞ�Ţġ�ƛŢƼƦ�Ţöƞļġūġŭƴ�ƛŸƦƦŊĒŢġ�ƴŸƼƴ�ġŭ�ƞġēńġƞēńöŭƴ�Ƽŭġ�ŊŭēŢƼƦŊŸŭ�ĚġƦ�ƛġƞƦŸŭŭġƦ�öǔġē�ĚġƦ�ĚŊĻǫēƼŢƴĢƦ�ƦƛĢēŊǫƝƼġƦ�
ŢŊĢġƦ�Ĉ�Ţö�ūŸĒŊŢŊƴĢ�͛§wª͇�ĻöŊĒŢġƦ�ƞġǔġŭƼƦ͇͌͌͌͜

�ƼƴƞġƦ�ŊŭĻŸƞūöƴŊŸŭƦ mö�ēŸŭǔŊǔŊöŢŊƴĢ͇�Ţġ�ŢŊġŭ�ƦŸēŊöŢ�ƦŸŭƴ�ĚġƦ�ĢŢĢūġŭƴƦ�ŊūƛŸƞƴöŭƴƦ�ƦġŢŸŭ�ŭŸƼƦ�ĚöŭƦ�ƴŸƼƴġƦ�ŢġƦ�ĚĢūöƞēńġƦ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ͌
mġ�ƦƼśġƴ�ŭͬġƦƴ�ƛöƦ�ƦġŭƦŊĒŢġ͌

0ǚƛĢƞŊġŭēġ�ĚƼ�ƛŸƞƴġƼƞ�Ěġ�
ƛƞŸśġƴ͌͌͌

0ŭ�ūöƴŊİƞġ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ�(ġƛƼŊƦ�͇̈̆̇̌�Ţö�wöŊƦŸŭ�ĚġƦ�ƛƞŸśġƴƦ�ġƦƴ�Ƽŭ�ġƦƛöēġ�ĚͬĢēńöŭļġƦ�ġŭƴƞġ�Ţö�ūƼŭŊēŊƛöŢŊƴĢ�ġƴ�ŢġƦ�ńöĒŊƴöŭƴƦ�ġƴ�
ƼƦöļġƞƦ�Ěġ�Ţö�ēŸūūƼŭġ͌�
ġŭ�ūöƴŊİƞġ�Ěġ�ŭƼūĢƞŊƝƼġ�͆�²Ŋƴġ�Ŋŭƴġƞŭġƴ�Ěġ�Ţö�wöŊƞŊġ�ġƴ�ĚġƦ�ƝƼġƦƴŊŸŭŭöŊƞġƦ�ġŭ�ŢŊļŭġ͌



²ŊƴƼöƴŊŸŭ� �͒�ßŊŢŢġ�Ěġ�(ƼŭŞġƞƝƼġ��͆�§ŢöƴġĻŸƞūġ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ�Ĉ�ŢͬĢēńġŢŢġ�ĚƼ�ƴġƞƞŊƴŸŊƞġ�ĚƼŭŞġƞƝƼŸŊƦ�

(ġƦēƞŊƛƴŊŸŭ ßXmm0�(0�(Çyj0ª©Ç0͇�ǔŊŢŢġ�Ěġ�̏̆͌̆̆̆�ńöĒŊƴöŭƴƦ�ĚöŭƦ�Ţġ�ĚĢƛöƞƴġūġŭƴ�ĚƼ�yŸƞĚ
mö�ƛŸŢŊƴŊƝƼġ�Ěġ�ĚĢūŸēƞöƴŊġ�ŢŸēöŢġ�Ěġ�Ţö�ßŊŢŢġ�Ěġ�(ƼŭŞġƞƝƼġ�ƦͬöƛƛƼŊġ�ƛġƼ�ƦƼƞ�Ţġ�ŭƼūĢƞŊƝƼġ�ūöŊƦ�Ƽŭġ�ƛŢöƴġĻŸƞūġ�ġǚŊƦƴġ�ƛŸƼƞ�
ĚĢǔġŢŸƛƛġƞ� Ţġ� ĒĢŭĢǔŸŢöƴ� ƛŸŭēƴƼġŢ� ġƴ� ūġƴƴƞġ� ġŭ� ƞġŢöƴŊŸŭ� ŢġƦ� ńöĒŊƴöŭƴƦ� ĒĢŭĢǔŸŢġƦ� ġƴ� ŢġƦ� ƦƴƞƼēƴƼƞġƦ� ĚġūöŭĚġƼƦġƦ͌� !ġƴƴġ�
ƛŢöƴġĻŸƞūġ�ĢǔŸŢƼġ�ƛŸƼƞ�ƞĢƛŸŭĚƞġ�Ĉ�ĚġƦ�ġŭśġƼǚ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ͌�

§öƞ� öŊŢŢġƼƞƦ� Ţö� ēŸūūƼŭöƼƴĢ� ƼƞĒöŊŭġ� ö� ĚĢǔġŢŸƛƛĢ� ƦġƦ� ƛƞŸƛƞġƦ� ŸƼƴŊŢƦ� ŭƼūĢƞŊƝƼġƦ� ͆� ĚöŭƦ� Ţġ� ēöĚƞġ� ĚͬƼŭġ� ēŸŭƦƼŢƴöƴŊŸŭ�
ēŊƴŸǛġŭŭġ�Ĉ�Ţö�ƦŸƞƴŊġ�ĚƼ�̇ġƞ�ēŸŭǫŭġūġŭƴ�ƛƼŊƦ�ĚöŭƦ�Ţġ�ēöĚƞġ�ĚͬƼŭġ�ĚĢūöƞēńġ�Ěġ�ƴġƞƞŊƴŸŊƞġ�öƼśŸƼƞĚͬńƼŊ͌�XŢ�ƦͬöļŊƴ�Ěġ�ǔŸŊƞ�ŢġƦ�ŢŊġŭƦ�
ġŭƴƞġ�ēġƦ�ĚŊĻĻĢƞġŭƴƦ�ƛƞŸśġƴƦ͇�ŢġƦ�ĢēńġŢŢġƦ�Ěġ�ƴġƞƞŊƴŸŊƞġ�ġƴ�ŢġƦ�ġŭśġƼǚ�ƛƞŸƛƞġƦ�Ĉ�ēńöƝƼġ�ēŸŢŢġēƴŊǔŊƴĢ͌

©ƼġŢŢġ�ġƦƴ�ǔŸƴƞġ�öƴƴġŭƴġ�͍�©ƼġŢ�
ġƦƴ�ŢͬŸĒśġēƴŊĻ�ƛƞŊŭēŊƛöŢ�ĚƼ�
ĚŊƦƛŸƦŊƴŊĻ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ�͍��

§ŢƼƦŊġƼƞƦ�ġŭśġƼǚ�Ʀġ�ēƞŸŊƦġŭƴ�ƦƼƞ�ēġƦ�ĚŊĻĻĢƞġŭƴƦ�ŸƼƴŊŢƦ�͆�
͡ ƛƞŸūŸƴŊŸŭ�ĚƼ�ĒĢŭĢǔŸŢöƴ͇
͡ ēŸ͡ēŸŭƦƴƞƼēƴŊŸŭ�Ěġ�ŢͬöēƴŊŸŭ�ƛƼĒŢŊƝƼġ͇�
͡ ǔöŢŸƞŊƦöƴŊŸŭ�ĚġƦ�ŊŭŊƴŊöƴŊǔġƦ�ĚƼ�ƴġƞƞŊƴŸŊƞġ

©ƼġŢŢġƦ�ƦŸŭƴ�ŢġƦ�ūöƞļġƦ�Ěġ�
ūöŭƚƼǔƞġ�ĚƼ�ĚĢēŊĚġƼƞ�ƛŸƼƞ�
ŊŭƴĢļƞġƞ�ŢġƦ�ƞĢƦƼŢƴöƴƦ�Ěġ�Ţö�
ēŸŭƦƼŢƴöƴŊŸŭ�͍

�ƦƦġǥ�ĻŸƞƴġƦ�ēöƞ�Ţġ�ŭƼūĢƞŊƝƼġ�ġƦƴ�ŊēŊ�öƼ�ƦġƞǔŊēġ�ĚͬƼŭġ�ĚĢūöƞēńġ�Ěġ�ēŸ͡ēŸŭƦƴƞƼēƴŊŸŭ�Ěġ�ƛƞŸśġƴ�͛ƛöƦ�ĚͬöƴƴġŭĚƼƦ�ƦƛĢēŊǫƝƼġƦ͇�
ƴŸƼƴġƦ�ƴńĢūöƴŊƝƼġƦ�öĒŸƞĚĢġƦ͜

©ƼġŢƦ�ūŸǛġŭƦ�
ǫŭöŭēŊġƞƦ͒ńƼūöŊŭƦ�͍

wŸǛġŭƦ�ńƼūöŊŭƦ�͆�öƦƦġǥ�ŢŊūŊƴĢƦ�ƛŸƼƞ�Ţġ�ǔŸŢġƴ�ŭƼūĢƞŊƝƼġ͇�ūŸǛġŭƦ�ńƼūöŊŭƦ͌�§ŢƼƴŻƴ�ŸƞŊġŭƴĢƦ�ǔġƞƦ�Ţġ�ŢŊġŭ�öǔġē�ŢġƦ�ńöĒŊƴöŭƴƦ
wŸǛġŭƦ�ǫŭöŭēŊġƞƦ�ƛöƦ�ƦŊ� ŊūƛŸƞƴöŭƴƦ� ēöƞ�ĒġöƼēŸƼƛ�Ěġ�ēƞĢöƴŊŸŭ�ġŭ� Ŋŭƴġƞŭġ� ͛ūĦūġ�ƦŊ�öƛƛġŢ�Ĉ�Ƽŭ�ƛƞġƦƴöƴöŊƞġ�ƛŸƼƞ� ŢͬöƦƛġēƴ�
ƴġēńŭŊƝƼġ�ĚġƦ�ƛŢöƴġĻŸƞūġƦ͌͜

©ƼġŢƦ�ƦŸŭƴ�ŢġƦ�ĚĢŢöŊƦ�͍� ̇İƞġ�ƛńöƦġ�ēŸŭƴƞöŊŭƴġ�͛ġŭƴƞġ�öǔƞŊŢ�ġƴ�ŭŸǔġūĒƞġ͜�ūöŊƦ�ĚĢƛŢŸŊġūġŭƴ�Ěġ�Ţö�ĚĢūöƞēńġ�ƦƼƞ�ŢͬġŭƦġūĒŢġ�ĚƼ�ūöŭĚöƴ

©ƼġŢ�ƛƼĒŢŊē�ǔŊƦĢ�͍ JƞöŭĚ�ƛƼĒŢŊē�͆�ŊūƛŢŊƝƼġƞ�ŢͬġŭƦġūĒŢġ�Ěġ�Ţö�ƛŸƛƼŢöƴŊŸŭ

�ƼƴƞġƦ�ŊŭĻŸƞūöƴŊŸŭƦ mġ�ŢŊġŭ�ƦŸēŊöŢ�ġƦƴ�ƞġēńġƞēńĢ�Ĉ�ƴƞöǔġƞƦ�ŢġƦ�ēŸŭƴƞŊĒƼƴŊŸŭƦ�ĚġƦ�ńöĒŊƴöŭƴƦ͌͌
mġ�ƦƼśġƴ�ŭͬġƦƴ�ƛöƦ�ƦġŭƦŊĒŢġ

0ǚƛĢƞŊġŭēġ�ĚƼ�ƛŸƞƴġƼƞ�Ěġ�
ƛƞŸśġƴ͌͌͌

§ŊŢŸƴöļġ�ġƴ�öēēŸūƛöļŭġūġŭƴ�Ěġ�ĚĢūöƞēńġƦ�ƛöƞƴŊēŊƛöƴŊǔġƦ�͈�ūöŊƦ�ūŸŊŭĚƞġ�ġǚƛġƞƴŊƦġ�ƦƼƞ�Ţġ�ŭƼūĢƞŊƝƼġ



²ŊƴƼöƴŊŸŭ�!�͒�!öŭēġƞ�!ŸŭƴƞŊĒƼƴŊŸŭ�͆�ŊĚĢġƦ�ēŊƴŸǛġŭŭġƦ�ƦƼƞ�Ţġ�ƦƼśġƴ�ĚƼ�ēöŭēġƞ
(ġƦēƞŊƛƴŊŸŭ�ĚƼ�ēöƦ� !�y!0ª�!�yÀªX ÇÀX�y͇��ƦƦŸēŊöƴŊŸŭ�ĚĢĚŊĢġ�Ĉ�öūĢŢŊŸƞġƞ�ŢġƦ�ƛƞöƴŊƝƼġƦ�ġƴ�ŢƼƴƴġƞ�ēŸŭƴƞġ�ŢġƦ�ŊŭĢļöŢŊƴĢƦ�Ěġ�ƦöŭƴĢ�Ĉ�ƴƞöǔġƞƦ�Ƽŭġ�ĚĢūöƞēńġ�Ěġ�

ĚĢūŸēƞöƴŊġ�ġŭ�ƦöŭƴĢ͌�
RŊƦƴŸƞŊƝƼġūġŭƴ͇�Ƽŭ�ĻŸƞƼū�ġƴ�ĚġƦ�ƦŸŭĚöļġƦ�ƛġƞūġƴƴöŊġŭƴ�Ěġ�ƞġēƼġŊŢŢŊƞ�ŢġƦ�ĒġƦŸŊŭƦ�ġƴ�ŢġƦ�öƴƴġŭƴġƦ�ĚġƦ�ƛöƴŊġŭƴƦ͇�ƛƞŸēńġƦ͇�ƼƦöļġƞƦ�ĚƼ�ƦǛƦƴİūġ�
Ěġ�ƦöŭƴĢ͌�

mġ� ŭƼūĢƞŊƝƼġ� ġƦƴ� ƛġƞĖƼ� ēŸūūġ�Ƽŭ� öƴŸƼƴ� ƛŸƼƞ� öŢŢġƞ� ēńġƞēńġƞ� ŢġƦ� ĒġƦŸŊŭƦ� ĚġƦ� ƛŸƛƼŢöƴŊŸŭƦ� ƦŊŢġŭēŊġƼƦġƦ� ġŭ� ŢġƦ� ƦŸŢŢŊēŊƴöŭƴ� ͆� ƛöƴŊġŭƴƦ� ġŭ�
ĚġńŸƞƦ�ĚƼ�ūŸŭĚġ�öƦƦŸēŊöƴŊĻ͇�ƛƞŸēńġƦ͇�ēŊƴŸǛġŭƦ͇�ġƴ�ġŭ�ƛöƞƴŊēƼŢŊġƞ�ŢġƦ�ńŸūūġƦ�ūŸŊŭƦ�ǔŸēöƼǚ�ƦƼƞ�ŢġƦ�ƛƞŸĒŢĢūöƴŊƝƼġƦ�Ěġ�ƦöŭƴĢ͌

yŸƴƞġ�ŸĒśġēƴŊĻ�ġƦƴ�ĚͬöŢŢġƞ�ƛŢƼƦ�ŢŸŊŭ͇�ĻöǔŸƞŊƦġƞ�ŢͬġǚƛƞġƦƦŊŸŭ�Ěġ�ƛŊƦƴġƦ�Ěġ�ƦŸŢƼƴŊŸŭ͇�ĚͬŊĚĢġƦ�ēŊƴŸǛġŭŭġƦ�ǔŊö�Ţġ�ŭƼūĢƞŊƝƼġ͌�yŸƼƦ�öǔŸŭƦ�ŢöŭēĢ�
Ƽŭġ� ŭŸƼǔġŢŢġ� ƛŢöƴġĻŸƞūġ� ǕǕǕ͌ēöŭēġƞēŸŭƴƞŊĒƼƴŊŸŭ͌Ļƞ� ĚöŭƦ� ēġ� ĒƼƴ� ͆� ƞġēƼġŊŢŢŊƞ� ŢġƦ� öƴƴġŭƴġƦ͇� ĒġƦŸŊŭƦ� ġƴ� ŊĚĢġƦ� ēŊƴŸǛġŭŭġƦ� ġƴ� ƛŸƼƦƦġƞ� Ĉ�
ƴƞöŭƦūġƴƴƞġ� ƦŸŭ� öǔŊƦ� ƛöƞ� ǔŸƴġ͇� ēŸūūġŭƴöŊƞġ� ġƴ� ŊƴĢƞöƴŊŸŭ͇� ŢġƦ� öŭöŢǛƦġƞ� ġƴ� ġŭ� ƴŊƞġƞ� ĚġƦ� ƛŊƦƴġƦ� ġƴ� ƞġēŸūūöŭĚöƴŊŸŭƦ͌� hƼƦƝƼͬĈ� ƛƞĢƦġŭƴ� Ţö�
ĚĢūöƞēńġ�ĚͬöŭöŢǛƦġ�ġƴ�Ěġ�ƞġēŸūūöŭĚöƴŊŸŭƦ�ġƴ�ƛŊƦƴġƦ�Ěġ�ƦŸŢƼƴŊŸŭ�ĢƴöŊƴ�ƞĢöŢŊƦĢġ�Ěġ�ūöŭŊİƞġ�ƛŢƼƞŊĚŊƦēŊƛŢŊŭöŊƞġ�ġŭ�ƛƞĢƦġŭƴŊġŢ͌

©ƼġŢ�ġƦƴ�ŢͬŸĒśġēƴŊĻ�ƛƞŊŭēŊƛöŢ�ĚƼ�
ĚŊƦƛŸƦŊƴŊĻ�Ěġ�ƛöƞƴŊēŊƛöƴŊŸŭ�͍��

͡ ŊĚĢöƴŊŸŭ
͡ �ƞġēƼġŊŢ�ĚġƦ�ĒġƦŸŊŭƦ͇�ƛƞĢŸēēƼƛöƴŊŸŭƦ�͛ƝƼöŭƴŊƴöƴŊĻ�ġƴ�ƝƼöŢŊƴöƴŊĻ͜

©ƼġŢŢġƦ�ƦŸŭƴ�ŢġƦ�ūöƞļġƦ�Ěġ�
ūöŭƚƼǔƞġ�ƛŸƼƞ�ŊŭƴĢļƞġƞ�ŢġƦ�
ƞĢƦƼŢƴöƴƦ�Ěġ�Ţö�ēŸŭƦƼŢƴöƴŊŸŭ�͍

mͬöƦƦŸēŊöƴŊŸŭ�ġƦƴ� ŊŭƴƞŸĚƼŊƴġ�öƼƛƞİƦ�Ěġ�ĚĢēŊĚġƼƞƦ�ĚöŭƦ�ĚġƦ�ŊŭƦƴŊƴƼƴŊŸŭƦ�͛ēŸŢŢġēƴŊǔŊƴĢƦ�ƴġƞƞŊƴŸƞŊöŢġƦ͇�ÇŭŊēöŭēġƞ͇� Xy!ö͇͌͌͌͜�ġƴ�ēġŭƴƞġ�ńŸƦƛŊƴöŢŊġƞƦ�
ŊūƛŢŊƝƼĢƦ� ĚöŭƦ� ĚġƦ� ƛƞŸēġƦƦƼƦ� Ě͐öūĢŢŊŸƞöƴŊŸŭ� Ěġ� ŢġƼƞƦ� ƛƞöƴŊƝƼġƦ͌� � !öŭēġƞ� !ŸŭƴƞŊĒƼƴŊŸŭ�ūİŭġ� ĚġƦ� öēƴŊŸŭƦ� Ěġ� ƛŢöŊĚŸǛġƞ� ƦƼƞ� ŢġƦ� ġŭśġƼǚ�
ƞġŢġǔĢƦ�ġƴ�ŢġƦ�ƞġēŸūūöŭĚöƴŊŸŭƦ�ēŊƴŸǛġŭŭġƦ�ĚĢǔġŢŸƛƛĢġƦ�Ěġ�ūöŭŊİƞġ�ƛŢƼƞŊĚŊƦēŊƛŢŊŭöŊƞġ͌

©ƼġŢƦ�ūŸǛġŭƦ�
ǫŭöŭēŊġƞƦ͒ńƼūöŊŭƦ�͍�

wŸǛġŭƦ�ńƼūöŊŭƦ�ƴƞİƦ�ŢŊūŊƴĢƦ�͆�öƦƦŸēŊöƴŊŸŭ�öǔġē�̇�ƦöŢöƞŊĢ�ġƴ�̇�ŸƼ�̈�öƛƛƞġŭƴŊƦ�ƦƴöļŊöŊƞġƦ͇�ġƴ�ĚġƦ�ĒĢŭĢǔŸŢġƦ�öēƴŊĻƦ�ƛŸŭēƴƼġŢŢġūġŭƴ�͛ƦƴƞöƴĢļŊġ͇��
öŊĚġ�Ĉ�ŢͬŸƛĢƞöƴŊŸŭŭġŢ͇�ƞĢƦġöƼ͜
wŸǛġŭƦ�ǫŭöŭēŊġƞƦ�ƴƞİƦ�ŢŊūŊƴĢƦ�͆�ƞġĻŸŭƴġ�̉̆Şͼ͇�̌Şͼ�ūöŊŭƴġŭöŭēġ�ġƴ�ńĢĒġƞļġūġŭƴ�R(²�͛öļƞĢĢ�Ěġ�ĚŸŭŭĢġƦ�Ěġ�ƦöŭƴĢ͜
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/HV�DFWHXUV�GH�OD�
FRPPDQGH

Ɣ /D�SULVH�HQ�PDLQ�HVW�VLPSOLILpH��\�FRPSULV�TXDQG�SHX�
G·H[SpULHQFH�

Ɣ /
RXWLO�SRUWH�HQ�OXL�GHV�IRUPHV�H[SOLFLWHV�RX�LPSOLFLWHV�GH�
�FRQFHUWDWLRQ����TXL�FRQYLHQW�SRXU�XQH�SHWLWH�FROOHFWLYLWp

Ɣ 'pODL�GH�PLVH�HQ�RHXYUH�UDSLGH

Ɣ SUREOqPH�GX�FR�W�GH�OD�SODWHIRUPH
Ɣ IRUWH�GpOpJDWLRQ
Ɣ WHPSV�UHVVRXUFHV�SRXU�V·DSSURSULHU�XQ�RXWLO
Ɣ GRQQpHV�GLVSRQLEOHV�"
Ɣ GpODL�GH�PLVH�HQ�RHXYUH
Ɣ pOXV�SDV�FRQYDLQFXV�
Ɣ RXWLO�SOXV�VLPSOH�FRPPH�XQ�JURXSH�)DFHERRN�TXL�

IRQFWLRQQH�GpMj�

/HV�DFWHXUV�GH�O·RIIUH Ɣ VROXWLRQ�FOp�HQ�PDLQ�GpSOR\DEOH�UDSLGHPHQW
Ɣ VpFXULWp���UREXVWHVVH
Ɣ /H�SUHVWDWDLUH�LPSRVH�VD�YLVLRQ�QRUPDWLYH��VHQVLELOLWp�GHV�

pOXV���
Ɣ 6RIW�DV�6HUYLFH���RQ�IDLW�EpQpILFLHU�WRXWHV�OHV�FROOHFWLYLWpV�GHV�

DPpOLRUDWLRQV�IRQFWLRQQHOOHV�TXHOOH�TXH�VRLW�OHXU�WDLOOH

Ɣ 0RLQV�GH�PR\HQV��EXGJHWV��SRXU�UpDOLVHU�XQH�02$�
RUJDQLVDWLRQQHOOH���XQ�DFFRPSDJQHPHQW�QRQ�
WHFKQLTXH

Ɣ 4XHOOH�DGDSWDWLRQ�GH�OD�FLYLF�WHFK�SRXU�XQH�SHWLWH�
FROOHFWLYLWp����j�XQH�JUDQGH�FROOHFWLYLWp�"

/HV�DFWHXUV�GH�O·XVDJH� Ɣ (QMHX�GH�WUDQVSDUHQFH�HW�UHGGLWLRQ�GHV�FRPSWHV�IDFLOLWp�
SDU�FH�VFpQDULR��IDYRUDEOH�j�OD�UHGHYDELOLWp

Ɣ +$�GpIDXW�GH��JURXSH��FLWR\HQ�PRELOLVDEOH�HQ�DPRQW���
SURFHVVXV�SUpGpILQL��HQFRUH�2.�HQ�SHWLWH�FROOHFWLYLWp�

Ɣ GLIIXVLRQ�GH�O·LQIRUPDWLRQ�IDFLOLWpH���IRUPHU�OHV�SDUWLFLSDQWV�
YD�DX�GHOj�GH�O
LQIRUPDWLRQ�

Ɣ 2Q�D�GpFLGp�SRXU�QRXV���OHV�RXWLOV�HPEDUTXHQW�XQH�
YLVLRQ�GH�OD�SDUWLFLSDWLRQ�XQH�PpWKRGH�FKRLVLH�SDU�
HX[

Ɣ $FFHVVLELOLWp�DX�QXPpULTXH�GDQV�OH�GpSDUWHPHQW
Ɣ 0LOLWDQW�GH�VHUYLFH���RQ�YD�VH�IDLUH�HQWRXUORXSHU��

�FRQVXOWDWLRQ�VDQV�FRGpFLVLRQ���

6FpQDULR�����GpPRFUDWLH�
SDUWLFLSDWLYH������

&DV�SUDWLTXH���
FRPPXQH�GH�/DYHODQHW�
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/HV�DFWHXUV�GH�OD�
FRPPDQGH

Ɣ 2Q�H[SpULPHQWH�DYHF�GHV�RXWLOV�OpJHUV��HQ�DFFHSWDQW�OHV�
HUUHXUV

Ɣ %LODQ�FDUERQH�PLHX[�PDvWULVp�"
Ɣ ,QVWLWXWLRQQDOLVDWLRQ�GH�OD�GpPDUFKH�HW�GH�O·RXWLO
Ɣ 'pFRXYHUWH�GH�WDOHQWV�GX�QXPpULTXH�LQWHUQHV�j�OD�

FROOHFWLYLWp
Ɣ 2XWLO�GH�PXWXDOLVDWLRQ�GH�VHUYLFHV��PRLQV�GH�VLORV��SOXV�GH�

WUDQVYHUVDOLWp�
Ɣ (PEDUTXHU�OHV�DJHQWV�GDQV�XQH�ORJLTXH�SDUWLFLSDWLYH

Ɣ 3DV�GH�FRPSpWHQFH�LQIRUPDWLTXH� !�0XWXDOLVHU�DYHF�
O·LQWHUFRPPXQDOLWp��VRXWLHQ�G·pFKHOOHV�LQIUD��$1&7�RX�
pFKHOOH�UpJLRQDOH�

Ɣ $UELWUDJHV�EXGJpWDLUHV�LQWHUQHV�HQWUH�VHUYLFHV
Ɣ *HVWLRQ�GH�OD�SULRULVDWLRQ�GHV�UHVVRXUFHV�LQWHUQHV

/HV�DFWHXUV�GH�O·RIIUH Ɣ 0LVH�HQ�RHXYUH��SDU�H[SpULPHQWDWLRQV�VXFFHVVLYHV
Ɣ RXWLOV�LQWpJUDQW�SOXV�OD�TXHVWLRQ�GH�O·LQFOXVLRQ�QXPpULTXH

4XHOV�WHUPLQDX[��TXHOOHV�FRQGLWLRQV�PDWpULHOOHV�ORFDOHV�"�
�VPDUWSKRQH��PDWpULHO�GH�SUrW�"�

/HV�DFWHXUV�GH�O·XVDJH� 4XL�SHXW�PH�GRQQHU�OH�SOXV�GH�VpFXULWp�VXU�FH�TXL�VHUD�IDLW�GHV�
GRQQpHV���RSLQLRQV�TXH�QRXV�SDUWDJHRQV�"�(Q�TXL�DL�MH�
FRQILDQFH�"�

(VW�FH�TXH�O·DEVHQFH�G·DQRQ\PDW�SHXW�IUHLQHU�O·XVDJH�"

6FpQDULR�����GpPRFUDWLH�
GH�OD�VRXYHUDLQHWp�

&DV�SUDWLTXH��
FRPPXQH�GH�/DYHODQHW�

7285���
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/HV�DFWHXUV�GH�OD�
FRPPDQGH

Ɣ /D�FRPPDQGH�HVW�IRUWH�VXU�OD�SDUWLFLSDWLRQ��IDLEOH�VXU�OH�
QXPpULTXH�GDQV�FH�FDV�SUDWLTXH���,O�IDXW�XQH�YRORQWp�
SROLWLTXH�HW�WHFKQLTXH�SRXU�TXH�FH�VFpQDULR�VH�PHWWH�
HQ�SODFH�

Ɣ 0R\HQV�ILQDQFLHUV��PR\HQV�KXPDLQV�SRXU�JDUGHU�
O·DXWRQRPLH�VXU�OD�JHVWLRQ�GH�O·RXWLO�

Ɣ 1H�SDV�DYRLU�GHV�RXWLOV�VWDQGDUGLVpV�SHUPHW�G·DYRLU�GHV�
RXWLOV�DGDSWpV�j�OD�FROOHFWLYLWp��

Ɣ 6·DGDSWHU�WUqV�UDSLGHPHQW�DX�FRQWH[WH���j�OD�
FRPPDQGH�SROLWLTXH�

Ɣ %LHQ�GpILQLU�OHV�HQMHX[�GH�OD�SODWHIRUPH�

Ɣ 'LIIpUHQWV�QLYHDX[�GH�FRPPDQGHV�HW�GH�EHVRLQV���GLIILFXOWp�
GH�OHV�IDLUH�DERXWLU�j�XQH�VHXOH�SODWHIRUPH��

Ɣ 'LIILFXOWp�GH�FRQIURQWHU�OH�WUDYDLO�VXU�OD�GpPDUFKH�
SDUWLFLSDWLYH�HW�HQ�PrPH�WHPSV�FHOXL�GH�FRQFHYRLU�OD�
SODWHIRUPH�

Ɣ /D�SODWHIRUPH�´FRPPH�XQH�ILQ�HQ�VRLµ��WUDQVFHQGH�OHV�
VFpQDULRV��

Ɣ %HVRLQ�G·XQH�FXOWXUH�GH�OD�SDUWLFLSDWLRQ�HW�G·XQ�ODQJDJH�
FRPPXQ�DX�VHLQ�GHV�FRPPDQGLWDLUHV�WHFKQLTXHV�HW�
SROLWLTXHV��

Ɣ &HOD�SHXW�QXLUH�j�O·pTXLWp�WHUULWRULDOH��PR\HQV�GLIIpUHQWV�
HQWUH�FROOHFWLYLWpV���

/HV�DFWHXUV�GH�O·RIIUH Ɣ '6,�HQ�OLHQ�DYHF�OH�SUHVWDWDLUH�WHFKQLTXH���PHWWUH�HQ�
SDUDOOqOH�OHV�EHVRLQV�LGHQWLILpV�HW�OH�YROHW�WHFKQLTXH�

Ɣ 'LIIpUHQFLHU�FHX[�TXL�RIIUHQW�GHV�SODWHIRUPHV�FOHIV�HQ�
PDLQ�HW�FHX[�TXL�RIIUHQW�XQ�HQYLURQQHPHQW�GDQV�OHTXHO�
OH�FOLHQW�SHXW�DSSRUWHU�EHDXFRXS�GH�PRGLILFDWLRQV�GH�
OXL�PrPH

Ɣ 3UREOqPHV�GH�IOXLGLWp�HQWUH�YRFDEXODLUHV�GX�EHVRLQ�
SDUWLFLSDWLI�YV��IRQFWLRQQDOLWp�WHFKQLTXH��

Ɣ 3RLQW�GH�YLJLODQFH���4XHO�WLHUV�QHXWUH�GDQV�OD�PLVH�HQ�SODFH�
GX�SURMHW�"�

/HV�DFWHXUV�GH�O·XVDJH� Ɣ 6·DVVRFLHU�DX[�KDELWDQWV�SHUPHW�GH�YRLU�VL�OD�SODWHIRUPH�
FRUUHVSRQG�ELHQ�j�OHXUV�DWWHQWHV��OHXUV�XVDJHV�GqV�OD�
SKDVH�G·pODERUDWLRQ��H[��6WUDVERXUJ�FRPLWp�GHV�
XVDJHUV�GX�QXPpULTXH���HW�XQH�SpUHQQLWp�GDQV�OH�
WHPSV��

Ɣ &RPPXQLFDWLRQ�HW�DOOHU�YHUV�

Ɣ 4XHO�ODQJDJH�FRPPXQ�DYHF�WRXV�OHV�DXWUHV�DFWHXUV�"
Ɣ )UDFWXUH�QXPpULTXH��WUDQVFHQGH�OHV�VFpQDULRV���
Ɣ 5LVTXH�GH�QH�SDV�DVVRFLHU�OHV�KDELWDQWV���TXH�OH�SURMHW�GH�

SODWHIRUPH�QH�FRUUHVSRQGH�SDV�j�OHXUV�EHVRLQV�

6FpQDULR�����GpPRFUDWLH�
GH�OD�VRXYHUDLQHWp�

&DV�SUDWLTXH��
9LOOH�GH�'XQNHUTXH�

7285���



/(9,(56 )5(,16

/HV�DFWHXUV�GH�OD�
FRPPDQGH

Ɣ &R�FRQVWUXLUH��DYRLU�XQH�GLYHUVLWp�G·DSSURFKHV
Ɣ $SSHO�j�FRPPXQ�SRXU�LGHQWLILHU�OHV�GpILV�GX�WHUULWRLUH�

HQVHPEOH��ILQDQFHU�OHV�UpVROXWLRQV�HQ�FRPPXQ��OHV�
VROXWLRQV

Ɣ 'DYDQWDJH�GH�GpEDW�SRVVLEOH��PRLQV�RULHQWp�DYLV�RSLQLRQ�
�VLPSOH�¶FRQYHUVDWLRQ·�

Ɣ ',IILFXOWp�j�WUDQFKHU��MXVWLILHU�OHV�FKRL[��TXHO�LPSDFW�VXU�
GpFLVLRQ�"�

Ɣ 3RUWDJH�SROLWLTXH���LPSRUWDQFH�GH�OD�
GpPDUFKH�LPSOLFDWLRQ�GHV�pOXV��/H�FKDQJHPHQW�GH�
SRVWXUH�FRPSWH�SOXV�TXH�OH�UHVWH�

Ɣ ,PSRUWDQFH�G·XQ�RXWLO�FRQYLYLDO��FHUWDLQV�OH�VRQW�G·DXWUH�
PRLQV�

Ɣ 'HV�VXMHWV�WURS�SHWLWV"�SOXV�FRQFUHWV�TXH�VWUDWpJLTXHV�"�
PRLQV�GH�FLWR\HQV�"�

Ɣ DOOHU�DX�GHOj�GH�OD�VLPSOH�FRQWULEXWLRQ�DYHF�XQ�GpEDW

/HV�DFWHXUV�GH�O·RIIUH Ɣ 0LVH�j�SODW�GHV�RXWLOV
Ɣ /H�GpYHORSSHPHQW�GHV�IRQFWLRQQDOLWpV�SHXW�EpQpILFLHU�

SDUWRXW�DLOOHXUV��GRQF�WRXW�OH�PRQGH�\�JDJQH�

Ɣ 3DUWLU�GH�]pUR��TXDQG�GpODLV�FRQWUDLQWV�
Ɣ 4XLG�GH�OD�QHXWUDOLWp�V·LO�\�D�LPSOLFDWLRQ�GHV�SDUWLHV�

SUHQDQWHV�GDQV�OD�FRQFHSWLRQ�GHV�GpPDUFKHV�"�

/HV�DFWHXUV�GH�O·XVDJH� Ɣ &HOD�SHUPHW�j�WRXV�GH�YRLU�TXL�HVW�DFWHXU�VXU�OH�WHUULWRLUH�
Ɣ /·DQLPDWLRQ�HVW�SOXV�LPSRUWDQWH�TXH�O·RXWLO���LQFOXVLRQ�SOXV�

SUREDEOH�SRXU�OHV�SHUVRQQHV�pORLJQpHV�GX�QXPpULTXH�
GDQV�OH�FDGUH�GH�FHWWH�GpPDUFKH�

Ɣ /HV�EHVRLQV�GHV�DFWHXUV�SHXYHQW�rWUH�PRWHXUV�

Ɣ 5LVTXH�GH�GpFHSWLRQ�ORUVTXH�FRQWULEXWLRQ�QRQ�SULVH�HQ�
FRPSWH��VXUWRXW�VL�OH�FDGUH�GH�GpFLVLRQ�Q·HVW�SDV�FODLU

Ɣ 4XHVWLRQ�GH�O·LQFOXVLRQ�QXPpULTXH��GLYHUVLWp��YUDL�TXHOTXH�
VRLW�OHV�RXWLOV�

Ɣ 5LVTXH�GH�SULVH�HQ�FRPSWH�GHV�VHXOV�DFWHXUV�OHV�SOXV�
LPSOLTXpV�VL�SHX�G·DQLPDWLRQ��ULVTXH�OREE\LQJ�

Ɣ &KDQJHPHQW�GH�SRVWXUH�

6FpQDULR�����GpPRFUDWLH�
FRQWULEXWLYH�

&DV�SUDWLTXH��
9LOOH�GH�'XQNHUTXH�

7285��



&DV�SUDWLTXH��9LOOH�GH�'XQNHUTXH�

7285��
VFpQDULR�GpPR��
FRQWULEXWLYH

,QWUR�0LFKHO���OD�FROOHFWLYLWp�GHYLHQW�DQLPDWHXU�HW�QH�FDGUH�SOXV�OHV�pFKDQJHV�GH�IDoRQ�GHVFHQGDQWH��/D�SRVVLELOLWp�HVW�GRQQpH�
DX[�FLWR\HQV�HW�RUJDQLVDWLRQV�G·rWUH�SURDFWLIV��/·LQLWLDWLYH�SDVVH�DX[�DFWHXUV�HW�QRQ�SOXV�GH�OD�FROOHFWLYLWp���
3RXU�O·XWLOLVDWLRQ�GH�ORJLFLHO�OLEUH��LO�Q·\�D�SDV�GH�FR�W�G·DFKDW�PDLV�XQ�FR�W�G·DGDSWDWLRQ��HW�G·KpEHUJHPHQW��GH�PDLQWHQDQFH��
PDLV�VXUWRXW�XQ�FR�W�G·DQLPDWLRQ�FDU�LO�IDXW�PHWWUH�OHV�FLWR\HQV�HQ�PRXYHPHQW�SRXU�IDLUH�YLYUH�FHV�FRQWULEXWLRQV��([HPSOH�GH�
%DUFHORQH�TXL�D�IDLW�GHV�FHQWDLQHV�GH�UpXQLRQV�GDQV�OHV�TXDUWLHUV�SRXU�IDLUH�pFULUH�OHV�JHQV�VXU�OD�SODWHIRUPH��&H�Q·HVW�SDV�O·RXWLO�TXL�
FRPSWH�PDLV�ELHQ�OD�G\QDPLTXH��IDLW�pPHUJHU�ULFKHVVH�HW�V·DSSOLTXH�ELHQ�DX[�VLWXDWLRQV�GH�FULVH��H[���FOLPDW��DOLPHQWDWLRQ�HQ�
FLUFXLW�FRXUW��SRXU�SHUPHWWUH�DSSUHQWLVVDJH�FROOHFWLI��
/LPLWH���FKDQJHPHQW�GH�FXOWXUH�GX�UHVSRQVDEOH�GH�VHUYLFHV��ULVTXH�GH�IDLEOH�FRQWULEXWLRQ��

� /H�ILOP��OHV�pYROXWLRQV�GH�OD�SODWHIRUPH��HVW�SOXV�FRPSOLTXp�TXH�OD�SKRWR��OH�GpYHORSSHPHQW�LQLWLDO���PrPH�FRQVWDW�VXU�OD�
SHUVLVWDQFH�GH�OD�SDUWLFLSDWLRQ�GDQV�OH�WHPSV��/D�OLJQH�GH�WHPSV�HVW�LPSRUWDQWH�

� ,O�IDXW�XQH�YRORQWp�SROLWLTXH�HW�WHFKQLTXH�SRXU�TXH�FH�VFpQDULR�VH�PHWWH�HQ�SODFH���j�OD�IRLV�GX�SRLQW�GH�YXH�SDUWLFLSDWLI�
HW�GH�SODWHIRUPH�QXPpULTXH��%HVRLQ�G·XQH�FXOWXUH�GH�OD�SDUWLFLSDWLRQ�HW�G·XQ�ODQJDJH�FRPPXQ�DX�VHLQ�GHV�
FRPPDQGLWDLUHV�WHFKQLTXHV�HW�SROLWLTXHV��

� &H�VFpQDULR�HVW�LO�FRPSDWLEOH�DYHF�OD�QHXWUDOLWp��XQ�WLHUV�JDUDQW�"
� 1H�ULVTXH�W�LO�SDV�GH�SURYRTXHU�O·pYDVLRQ�GHV�FLWR\HQV�"

7285��
VFpQDULR�GpPR��
VRXYHUDLQHWp�
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/HV�DFWHXUV�GH�OD�
FRPPDQGH

Ɣ 0RELOLVHU�GHV�SXEOLFV�GLIIpUHQWV�HW�EpQpILFLHU�GH�OHXU�
H[SHUWLVH

Ɣ ,WpUDWLRQ�GH�OD�UpIOH[LRQ
Ɣ 3pUHQQLWp�GHV�ORJLFLHOV�OLEUHV��GqV�ORUV�TXH�OD�

FRPPXQDXWp�G·XVDJHUV�HVW�LPSRUWDQWH�

'RQQpHV�FODVVpHV�TXL�GHPDQGHQW�XQH�DXWKHQWLILFDWLRQ

/HV�DFWHXUV�GH�O·RIIUH 8Q�ORJLFLHO�OLEUH�SHXW�rWUH�DXGLWp�HW�RQ�SHXW�YRLU�FRPPHQW�VRQW�
XWLOLVpHV�OHV�GRQQpHV�

*HVWLRQ�G·XQH�JUDQGH�TXDQWLWp�GH�FRQWULEXWLRQV�SRXU�
XQH�SHWLWH�VWUXFWXUH

/HV�DFWHXUV�GH�O·XVDJH� /RJLTXH�G·LQWHOOLJHQFH�FROOHFWLYH�HW�G·H[SHUWLVH�G·XVDJH���
SDUWDJH�GH�FRQQDLVVDQFHV�DYHF�XQ�JUDQG�QRPEUH�GH�
SHUVRQQHV�

Ɣ 3DUPL�OHV�FRQWULEXWLRQV��ULVTXH�GH�JpQpUDOLVDWLRQ�
GDQJHUHXVH�j�O·HQVHPEOH�GHV�SHUVRQQHV��,&�
SHUPHW�G·\�UHPpGLHU�FI�UHJXODWLRQ�ZLNLPHGLD�"�

Ɣ %HVRLQ�G·H[SOLTXHU�OD�ORJLTXH�GH�FRQWULEXWLRQ�DX[�
DFWHXUV�TXH�O·RQ�YHXW�WRXFKHU��HQMHX�GH�
FRQILDQFH�

6FpQDULR�����GpPRFUDWLH�
FRQWULEXWLYH�

&DV�SUDWLTXH��
&DQFHU�FRQWULEXWLRQ

7285���
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/HV�DFWHXUV�GH�
OD�FRPPDQGH

Ɣ 0RELOLVDWLRQ�DLVpH��H[���XVDJH�G·,QVWDJUDP�DXMRXUG·KXL����
6WLPXODWLRQ�G·XQH�FRPPXQDXWp�DYHF�XQ�RXWLOODJH�
H[LVWDQW

Ɣ 3HUPHW�G·DOOHU�DX�GHOj�GX�FHUFOH�SURFKH�KDELWXHO
Ɣ 9DOLGDWLRQ�UDSLGH�G·K\SRWKqVHV��´VRQGDJHV�IODVKµ���j�

SDUWLU�G·LGpHV�GH�SDUWLHV�SUHQDQWHV��HW�QRQ�GX�SXEOLF�

Ɣ 3HX�GH�YLVLELOLWp�VXU�OD�SRUWpH�G·LQWpUrW�JpQpUDO�GH�OD�GpPDUFKH
Ɣ 3HX�G·DFWLRQV�FRQFUqWHV�GLUHFWHPHQW�SURSRVpHV
Ɣ /H�SXEOLF�SHXW�GLIILFLOHPHQW�SURSRVHU�GHV�LGpHV�VWUXFWXUDQWHV
Ɣ &RQILDQFH�FRQFHUQDQW�O·XWLOLVDWLRQ�GHV�GRQQpHV���FRQGLWLRQV�GH�OD�

JUDWXLWp�HQ�WHQVLRQ�DYHF�O·RIIUH
Ɣ 3HX�GH�GpOLEpUDWLRQ���SHX�G·pFKDQJHV�HQWUH�OHV�SDUWLFLSDQWV��

DWWHQWH�G·RXWLOV�OLYH�G·LGpDWLRQ�FROOHFWLYH

/HV�DFWHXUV�GH�
O·RIIUH

Ɣ $GDSWp�SRXU�OH�UHFXHLO�G·DWWHQWHV
Ɣ &LEODJH�SUpFLV�SRVVLEOH
Ɣ 0R\HQV�GH�PRGpUDWLRQ�pWHQGXV
Ɣ 2SSRUWXQLWp�G·RXWLOV�OLYH�SRXU�IDYRULVHU�O·LGpDWLRQ��DYHF�GH�

QRXYHOOHV�GRQQpHV�JpQpUpHV

Ɣ 3DV�DGDSWp�SRXU�O·LGpDWLRQ�"
Ɣ 5LVTXH�GH�UpXWLOLVDWLRQ�UHYHQWH�GHV�GRQQpHV
Ɣ 0RGpUDWLRQ�GHV�FRQWULEXWLRQV�QpFHVVDLUH��FDU�DFWHXUV�

pFRQRPLTXHV�TXL�ULVTXHQW�GH�VH�SRVLWLRQQHU�RSSRUWXQpPHQW�

/HV�DFWHXUV�GH�

O·XVDJH�
Ɣ 8VDJH�IDFLOH�HW�XWLOH�SRXU�´YRLU�OD�YLH�SOXV�URVHµ��

PRELOLVDWLRQ�ODUJH��FDU�VRXV�SVHXGR�
Ɣ 3OXV�XQ�UHFXHLO�G·DYLV�HW�GH�UpDFWLRQV�TX·XQ�HVSDFH�GH�

GpEDW��VDXI�VL�´JURXSHV�SULYpV�PRGpUpVµ�
Ɣ 3ULVH�GH�SDUROH�HW�SDUWDJH�GH�GRQQpHV�SRVVLEOH�VL�

JDUDQWLHV�PLQLPDOHV��WHQVLRQ�

Ɣ 3DV�GH�SpGDJRJLH�VXU�O·XVDJH�GHV�GRQQpHV
Ɣ 3HX�GH�GpOLEpUDWLRQ���SHX�G·pFKDQJHV�HQWUH�OHV�SDUWLFLSDQWV
Ɣ FRQILDQFH�HQ�TXHVWLRQ��YLV�j�YLV�GHV�GRQQpHV�
Ɣ )UHLQV�j�OD�SULVH�GH�SDUROH�VL�JURXSHV�SXEOLFV�RX�VL�GRQQpHV�GH�

VDQWp�QRQ�SURWpJpHV

6FpQDULR�����GpPRFUDWLH�
ROLJDUFKLTXH

&DV�SUDWLTXH��
&DQFHU�FRQWULEXWLRQ

7285���



&DV�SUDWLTXH���&DQFHU�FRQWULEXWLRQ

&DQFHU�FRQWULEXWLRQ
� DVVRFLDWLRQ�G·XVDJHUV��LQLWLDWLYH�GH�FROOHFWLYLWpV� !�S{OH�FLWR\HQ�SRXU�QRXUULU�OH�FOXVWHU�G·LQQRYDWLRQ�
� UHFXHLOOLU�XQ�SXEOLF�SOXV�ODUJH�TX·XQLTXHPHQW�UpJLRQDO�HW�HQ�IDLUH�XQ�SODLGR\HU
� IRUXP�HQ�������SODWHIRUPH�HQ�IpYULHU�������FKDFXQ�SHXW�FRQWULEXHU�



/(9,(56 )5(,16

/HV�DFWHXUV�GH�OD�
FRPPDQGH�
�PXWXHOOH�

Ɣ 2SSRUWXQLWp�ELJ�GDWD���$0(/,��PXWXDOLVDWLRQ�
Ɣ )DFLOLWp�G·XQ�FRQWDFW�GLUHFW�DYHF�OHV�VRFLpWDLUHV
Ɣ 6RFLDO�OLVWHQLQJ��pFRXWH��YHLOOH�SRXU�LGHQWLILHU�VXMHWV
Ɣ %HVRLQ�G·XQH�JRXYHUQDQFH�DYHF�´VRFLpWDLUHV�JDUDQWVµ�SRXU�

OLPLWHU�OHV�ULVTXHV�GH�GLVVHQVXV
Ɣ 3RXU�UpFROWHU�GHV�DYLV�����REOLJDWLRQ�GH�FOLYHU��FUpHU�

DQWDJRQLVPHV�SRXU�JpQpUHU�GH�OD�PRELOLVDWLRQ

Ɣ 2EMHFWLI�V��LPSUpFLV���RSWLPLVHU�OH�VHUYLFH�UHQGX�RX�OD�
UHQWDELOLWp�GH�OD�PXWXHOOH�"�2SpUDWLRQ�GH�FRPPXQLFDWLRQ�"�
2SWLPLVDWLRQ�GH�OD�VDWLVIDFWLRQ�FOLHQW�"�&RQVWLWXWLRQ�DQLPDWLRQ�
G·XQH�FRPPXQDXWp�"

Ɣ &RQWUDLQWHV�5*3'���&1,/
Ɣ 3RXU�UpFROWHU�GHV�DYLV��REOLJDWLRQ�GH�FOLYHU��FUpHU�

DQWDJRQLVPHV�SRXU�JpQpUHU�GH�OD�PRELOLVDWLRQ

/HV�DFWHXUV�GH�
O·RIIUH�
�IRXUQLVVHXUV�

Ɣ 3XEOLF�FLEOH�TXL�VXVFLWH�O·DSSpWLW�GHV�JUDQGV�RSpUDWHXUV��H[���
UpVHDX[�VRFLDX[�

Ɣ 2SSRUWXQLWp�ELJ�GDWD���$0(/,��PXWXDOLVDWLRQ�
Ɣ 5HYHQWH�GH�GRQQpH�j�GHV�WLHUV�VRLW�GHV�UHVVRXUFHV�

ILQDQFLqUHV�SRXU�OD�PXWXHOOH"
Ɣ *DUDQWV�¶QHXWUHV·�YHQGXV�GDQV�OH�SDFNDJH

&RQWUDLQWHV�5*3'���&1,/���SROLWLTXHV�GH�FRQILGHQWLDOLWp
RX
&RQWUDLQWHV�IRUWHV�GH�O·DFWHXU�GH�OD�FRPPDQGH�j�OLPLWHU�O·XVDJH�
GHV�GRQQpHV�SHQGDQW�OD�FRQVXOWDWLRQ

/HV�DFWHXUV�GH�
O·XVDJH

�VRFLpWDLUHV��
Ɣ )DFLOLWp�GH�SDUWLFLSDWLRQ
Ɣ 6HQWLPHQW�G·DSSDUWHQDQFH�RX�G·LPSRUWDQFH
Ɣ 3DUWLFLSDWLRQ�j�OD�YLH�GH�OD�PXWXHOOH��j�VHV�SULQFLSHV���

DX�GHOj�GHV�GRQQpHV��j�VRQ�PRGqOH�ILQDQFLHU��H[���EDLVVH�
GHV�FRWLVDWLRQV�VL�GRQQpHV�SDUWDJpHV�DYHF�GHV�WLHUV��

Ɣ 3DUWLFLSDWLRQ�TXL�SRXUUDLW�rWUH�UpPXQpUpH��LQFHQWLYH��YRLUH�
SURJUDPPHV�G·DPEDVVDGHXUV

Ɣ &RQVXOWDWLRQ�OLPLWpH�DX[�VRFLpWDLUHV��PrPH�VL�QRPEUHX[�
Ɣ 2EMHFWLI�V��LPSUpFLV���RSWLPLVHU�OH�VHUYLFH�UHQGX�RX�OD�

UHQWDELOLWp�GH�OD�PXWXHOOH�"
Ɣ 6pFXULWp�GHV�GRQQpHV��QRWDPPHQW�VL�ELJGDWD
Ɣ 5pWLFHQFH��XWLOLVDWLRQ�GHV�GRQQpHV�3(1'$17�OD�FRQVXOWDWLRQ���

0LVH�HQ�DEvPH�
Ɣ 6LJQDX[�IDLEOHV�pFDUWpV�SDU�O·RXWLO�GH�VRFLDO�OLVWHQLQJ

6FpQDULR�����GpPRFUDWLH�
ROLJDUFKLTXH��

&DV�SUDWLTXH���
HQWUHSULVH�

7285���



6FpQDULR�����GpPRFUDWLH�
SDUWLFLSDWLYH������

&DV�SUDWLTXH���
HQWUHSULVH

7285���
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/HV�DFWHXUV�GH�OD�
FRPPDQGH��PXWXHOOH�

Ɣ &HOD�SHUPHW�GH�FLEOHU�GHV�SXEOLFV�HW�GH�PHWWUH�
HQ�DYDQW�FHX[�TX·RQ�HQWHQG�SHX�

Ɣ YLVLRQ�SDUWDJpH�GH�O·HQWUHSUHQDULDW�DYHF�OH�
SUHVWDWDLUH

Ɣ *DLQ�GX�WHPSV�GDQV�OD�PLVH�HQ�RHXYUH

Ɣ QpFHVVLWH�XQ�DFFRPSDJQHPHQW�KXPDLQ�
SDV�WRXMRXUV�SODQLILp��

Ɣ EHVRLQ�GH�SUHQGUH�OH�WHPSV�GH�UpIOpFKLU�j�
VHV�RXWLOV��VDQV�rWUH�SRXVVp�SDU�OH�SUHVWDWDLUH

/HV�DFWHXUV�GH�O·RIIUH�
�IRXUQLVVHXUV�

Ɣ &HOD�REOLJH�j�SHQVHU�H[SpULHQFH�XWLOLVDWHXU���HW�
H[SOLFLWHU�OHV�UqJOHV�GX�MHX��WUDQVSDUHQFH��

Ɣ DSSRUWH�XQH�H[SpULHQFH�GH�OHXUV�PLVVLRQV�
SUpFpGHQWHV�

DWWHQWLRQ�j�QH�SDV�pOLPLQHU�OH�SDSLHU��

/HV�DFWHXUV�GH�O·XVDJH
�VRFLpWDLUHV��

Ɣ SOXV�GH�WUDQVSDUHQFH�HW�RXYHUWXUH�GH�OD��
JRXYHUQDQFH�j�O·pFRXWH�GHV�VRFLpWDLUHV

Ɣ )DFLOLWp�GH�SDUWLFLSDWLRQ

SDV�WRXMRXUV�IDFLOH�G·DFFqV���IUDFWXUH�QXPpULTXH�
HW�ULVTXH�G·H[FOXVLRQ�GHV�VRFLpWDLUHV�OHV�SOXV�
IUDJLOHV�QXPpULTXHPHQW��



&DV�SUDWLTXH���HQWUHSULVH�7285��
VFpQDULR�GpPR��
ROLJDUFKLTXH�

Ɣ 4XHVWLRQ�GH�OD�YRFDWLRQ�GH�O·HQWUHSULVH��VRXKDLWH�W�HOOH�IDLUH�GX�ELJ�GDWD��IXVLRQQHU�DYHF�OHV�GRQQpHV�$PpOLH�
Ɣ 4XHOOH�HVW�O·LQWHQWLRQ�GH�O·HQWUHSULVH�DYHF�FHWWH�FRQVXOWDWLRQ�"�2SWLPLVHU�OH�VHUYLFH�UHQGX�RX�OD�UHQWDELOLWp�GH�OD�PXWXHOOH��
Ɣ 4XHO�OLHQ�HQWUH�FHWWH�FRQVXOWDWLRQ�HW�OD�&1,/�5*3'��RX�DXWUH�FDGUH�UpJOHPHQWDLUH���OHV�FLWR\HQV�VRQW�ORLQV�GH�FHV�

SUREOpPDWLTXHV�
Ɣ &RQVXOWDWLRQ�IHUPpH��XQLTXHPHQW�DX[�VRFLpWDLUHV�TXL�VRQW�GHV�SDUWLHV�SUHQDQWHV�LQWpUHVVpHV��SRVVLELOLWp�GH�IDLUH�

VWDWLVWLTXHV�HW�SOXV�IDFLOH�G·DYRLU�GHV�UHWRXUV�VXU�OD�TXDOLWp�GH�OD�GHPDQGH��2Q�H[SRVH�GHV�FOLHQWV�SOXW{W�TXH�OH�JUDQG�
SXEOLF��PRLQV�G·LPSRUWDQFH�GX�SURILO�VRFLR�GpPRJUDSKLTXHV�GHV�SDUWLFLSDQWV��"���

Ɣ 6FpQDULR�GH�PLVH�HQ�DE\PH
Ɣ 6RFLDO�OLVWHQLQJ
Ɣ &UpHU�GHV�FOLYDJHV�pFDUWH�OHV�VLJQDX[�IDLEOHV

Ɣ 2Q�PHW�GH�F{Wp�XQ�FHUWDLQ�QRPEUH�GH�VRFLpWDLUHV�TXL�QH�VRQW�SDV�j�O·DLVH�VXU�OHV�RXWLOV�QXPpULTXHV�
Ɣ 4XHOOH�SODFH�SRXU�O·RUDOLWp�GH�OD�SDUWLFLSDWLRQ�"�/D�FLYLF�WHFK�WHQG�j�SULYLOpJLHU�OHV�FRQWULEXWLRQV�pFULWHV�
Ɣ /·DFFRPSDJQHPHQW�UHVWH�SULPRUGLDO�VXU�O·XVDJH�GH�O·RXWLO��DLGH�j�O·LQVFULSWLRQ��«��
Ɣ 7HQVLRQ�HQWUH�OH�FDKLHU�GHV�FKDUJHV�HW�OHV�RIIUHV�GHV�SUHVWDWDLUHV�ń�LQFOXVLRQ�
Ɣ FLYLF�WHFK� �DSSRUWH�XQH�LQIRUPDWLRQ�GLIIpUHQWH�HW�SOXV�G\QDPLTXH�HIILFDFH��

7285��
VFpQDULR�GpPR�����



ªġƦƴŊƴƼƴŊŸŭ
6FpQDULR���GpPR��SDUWLFLSDWLYH����

2SSRUWXQLWpV
� SUDWLFLWp�GHV�RXWLOV
� SRXYRLU�QRUPDWLI���SRUWDJH�GH�SULQFLSHV
� PRQWpH�HQ�FRPSpWHQFHV�GHV�DFWHXUV
� FLUFXODWLRQ���DPpOLRUDWLRQ�GH�OD�TXDOLWp�GH�O·RIIUH

/LPLWHV
� IUDFWXUH�QXPpULTXH��H[FOXVLRQ
� GLIILFXOWp�SRXU�OHV�FRPPDQGLWDLUHV�j�rWUH�UpIOH[LI�
� GpSHQGDQFH�DX�SUHVWDWDLUH
� FR�W��DX�GpWULPHQW�G·DXWUHV�DVSHFWV�GH�OD�SDUWLFLSDWLRQ�

�PpGLDWLRQ�

6FpQDULR���GpPR��VRXYHUDLQHWp

� O·DFWHXU�SXEOLF�D�OD�TXHVWLRQ�GHV�PR\HQV�j�VH�SRVHU
� SUREOqPH�G·pFKHOOHV
� SUREOqPH�G·DPELWLRQ�VXU�O·RXWLO�HW�OD�SDUWLFLSDWLRQ
� OLJQH�GH�WHPSV���SOXV�UDSLGH�HQ�LQWHUQH�DYHF�OHV�PR\HQV�

GX�ERUG�PDLV�GDQV�OH�WHPSV��FRPSOLTXp�SRXU�O·pYROXWLRQ
� TXHO�FDGUH�GH�FRQILDQFH�"�

6FpQDULR���GpPR��FRQWULEXWLYH

� XQH�DSSURFKH�FRQWULEXWLYH�VHPEODLW�SOXV�DGDSWp�j�GHV�
JHQV�FRQFHUQpV��IDLUH�FRQWULEXHU�VXU�XQH�FRQYHUJHQFH�GH�
SODWHIRUPHV�HVW�SOXV�FRPSOH[H

� QpFHVVLWp�G·XQH�pFKHOOH�SDV�WURS�JUDQGH
� FRPPHQW�IDLUH�pPHUJHU�XQ�SRLQW�GH�YXH�G·LQWpUrW�JpQpUDO�

"�
� TXHVWLRQ�GH�OD�WUDQVSDUHQFH�GX�ORJLFLHO�OLEUH�
� SKRWRJUDSKLH�GH�O·HQVHPEOH�GHV�DFWHXUV�G·XQ�WHUULWRLUH�

�GRQQpV�VHQVLEOHV�
� LPSRUWDQFH�GH�O·DQLPDWLRQ�HW�O
LPSOLFDWLRQ�GHV�pOXV

6FpQDULR���GpPR��ROLJDUFKLTXH

� IDFLOH�GH�PRELOLVDWLRQ�HW�G·XVDJH
� FRQILDQFH�GDQV�O·XVDJH�GHV�GRQQpHV
� FRQGLWLRQV�GH�JUDWXLWp�j�GLVFXWHU�HQWUH�O·DFWHXU�GH�O·RIIUH�

HW�GH�OD�FRPPDQGH
� PRGpUDWLRQ�GpOLFDWH�GHV�FRQWULEXWLRQV��DFWHXUV�

RSSRUWXQLVWHV�
� pYROXWLRQ�YHUV�GHV�RXWLOV�G·pFKDQJH
� VRFLDO�OLVWHQLQJ�SRXU�IDLUH�pPHUJHU�GHV�JUDQGHV�WHQGDQFHV
� IORX�VXU�OHV�DWWHQWHV�DXWRXU�GX�GLVSRVLWLI�HQWUHWHQX�SDU�FH�

PRGqOH��UpXWLOLVDWLRQ�GHV�GRQQpHV�


